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Abstract 

The main goal of this study is to gain a comprehensive understanding of the complex and diverse dynamics of 

miscommunication that occur during economic discussions between Arabic and English languages. By exploring this 

topic, the study aims to shed light on important questions about the origins of these misunderstandings and their effects 

on economic interactions. To achieve this objective, the research will draw upon valuable insights from previous 

agreements, intercultural bargaining, and global economic relations. It is crucial to emphasize that economic 

misunderstandings in conversations arise from various factors, including differences in language structure, disparities in 

cultural backgrounds, and varying contexts. These elements contribute to the confusion surrounding economic 

terminology, such as sentence structure, vocabulary and meaning difficulties, and contrasting communication styles. The 

research also examines the influence of cultural nuances and investigates how past events, cultural practices, and societal 

legacies shape the understanding of economic terms. The importance of effective communication in promoting trust and 

facilitating successful economic collaboration cannot be overstated. It goes beyond the economic implications of 

unfavorable trade terms and strained international relations. This research delves into the challenges faced by interpreters 

and negotiators, highlighting how technology can either alleviate or exacerbate the issue of miscommunication. 

Ultimately, it serves as a reminder that managers' misunderstandings play a pivotal role in economic dialogues. In today's 

interconnected global economy, clear and precise communication is essential for productive negotiations and the 

maintenance of long-lasting international business relationships. To address this, we propose proactive measures such as 

supporting training programs, leveraging technology wisely, and demonstrating a strong commitment to intercultural 

communication. The study underscores the significance of adopting effective communication strategies to navigate 

complex economic conversations and uphold harmonious global economic relationships in an ever-changing world. 

Keywords: miscommunication, global economic relations, economic discourse, cross-cultural communication, 

language translation, Arabic and English communication 

1. Introduction  

When it comes to discussing global economic matters, the complexity level rises significantly. Individuals from diverse 

backgrounds and languages converge to exchange ideas, policies, and engage in negotiations. In this context, both Arabic 

and English have emerged as languages of diplomacy, bridging the gap between these two worlds. However, the blending 

of these languages in business communication can often result in misunderstandings. While the combination of Arabic and 

English may seem straightforward, it is, in fact, intricate and risky. The purpose of this article is to highlight the 

misunderstandings that arise between Arabic and English in the realm of economic discourse. Economic discourse itself is 

renowned for its intricate and specialized terminology, where linguistic and cultural subtleties pose translation challenges. 

The significance of language in the realm of economic discussions, policies, and negotiations cannot be overstated, as it is 

through verbal communication that representatives from different nations convey their messages. Translators, therefore, bear 

a great responsibility in handling these multilingual interactions. The repercussions of miscommunication within economic 

discourse are far-reaching and have a direct impact on international trade as well as foreign and economic policies. 

The linguistic and cultural disparities between Arabic and English pose considerable obstacles for business 

communication. The distinct grammatical structure and captivating cultural nuances of Arabic contribute to these 

challenges. Consequently, the economic system and principles become intricate when conveyed in Arabic and 

subsequently translated into English. This presents a hurdle for individuals engaged in any economic pursuit. 

Within the intricate network of language, the skilled translator assumes a position of great influence. Their role is crucial 
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in facilitating the exchange of ideas and meanings between Arabic and English, particularly in the realm of business. Our 

objective in this article is to shed light on the challenges of interpretation, provide instances of actual mishaps, and 

underscore the repercussions of these misunderstandings on global economic relationships. 

The aim of this paper is to offer valuable perspectives derived from the disciplines of linguistics, international economics, and 

intercultural communication. It delves into the intricacies of trans-language interactions between Arabic and English, shedding 

light on the inherent misinterpretations that arise in interlingual communication, thus adding complexity to economic discourse. 

This subject underscores the significance of intensifying endeavors to enhance translation techniques in order to facilitate more 

precise and efficient modes of business communication within our interconnected global community. 

1.1 Background  

Significance of Cross-Cultural Communication in Economic Discourse 

Effective communication plays a crucial role in today's interconnected global economy, where countries participate in 

extensive trade, invest in foreign markets, and rely on interconnected financial systems. The importance of cross-cultural 

communication is particularly significant in economic discussions due to a variety of fundamental factors. 

In today's interconnected economy, there exists a complex web of relationships between companies, governments, and 

financial institutions that span across the globe, transcending language and cultural barriers in order to facilitate intricate 

transactions. Given this distinctive circumstance, the ability to effectively communicate across different cultures is 

essential for promoting fruitful economic collaboration (Smith, 2019). 

Effective and meaningful communication plays a crucial role in the realm of global trade and diplomacy, especially when 

interacting with diverse cultures. Not only do countries engage in negotiations for foreign trade agreements, but they also 

collaborate within larger blocs to tackle shared challenges such as crises, environmental shifts, and health epidemics. The 

inability to communicate efficiently can jeopardize diplomatic ties and economic strategies, ultimately shaping the 

outcome of international trade agreements (Jones & Lee, 2020). 

The beliefs, practices, and historical background of a specific political entity shape the institutional framework within 

which economic decisions are made. A deeper understanding of these internal dynamics can be achieved through 

increased cultural exchange. By fostering communication, we can gain insight into the wider cultural context that 

influences economic decision-making and consequently develop policies that are more sensitive to diverse cultures 

(Brown & Wang, 2018). 

The importance of intercultural communication is heightened when multiple languages coexist. Whether arising from differences 

in language or culture, it is crucial to acknowledge and address the potential for miscommunication. These misunderstandings can 

lead to additional confusion and even financial setbacks. To create a strong global economic environment that surpasses language 

and cultural barriers, it is vital to identify and resolve these potential issues (García & Patel, 2021). 

Active involvement in cross-cultural exchanges has become an indispensable requirement for businesses in today's 

globalized world. It is crucial to acknowledge and appreciate the varied cultural backgrounds and values of our business 

associates, clients, and stakeholders. The significance of this lies in the fact that a profound comprehension of these 

cultural disparities serves as the foundation for establishing trust, facilitating productive negotiations, and fostering 

enduring connections. When these elements align harmoniously, they significantly augment our prospects of attaining a 

significant competitive advantage in the international market (Chen & Kim, 2019). 

Effective business discussions necessitate cross-cultural communication, as it serves as a vital link between individuals 

with different linguistic and cultural backgrounds. Moreover, it facilitates international collaboration and provides a 

foundation for crafting economic strategies that acknowledge the rich cultural tapestry of our global society. Within this 

segment, we aim to elucidate the myriad dimensions of these contributions, highlighting the pivotal role that intercultural 

communication plays across various sectors of the worldwide economy. 

Growing Importance of Arabic and English as Global Business Languages 

In contemplating the current state of the business realm, a vivid and unmistakable global landscape emerges, characterized by 

a diverse array of languages that foster interdependence and proximity among nations. Among these languages, Arabic and 

English stand out as particularly significant in international business transactions and discussions. When considering the 

linguistic ties within the global business arena, numerous factors contribute to the heightened significance of Arabic and English. 

The importance of Arabic as a language for conducting business is continuously increasing due to the economic growth 

occurring in Arabic-speaking regions, particularly in the Middle East. Nations such as the United Arab Emirates, Saudi 

Arabia, and Qatar have become significant players in the global economy, attracting investments from around the world 

and promoting international trade (Kaplan & Baldauf, 2019). 

The global market heavily relies on the importance of English for effective communication. As a widely used language in 
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international business, it plays a crucial role in ensuring smooth interactions. The rapid expansion of globalization has further 

accelerated the adoption of English as the preferred mode of communication in various business transactions, discussions, 

and global partnerships. As a result, it has become an essential tool for multinational companies (Crystal, 2018). 

Effective communication plays a vital role in successful collaboration within the realm of international business. The 

influential languages of Arabic and English have a profound effect on enabling effective interaction among diverse linguistic 

and cultural communities in domains such as trade, governance, and engagement with stakeholders (Li & Gao, 2020). 

The rise of online business platforms and technological advancements have led to a growing importance of Arabic and 

English. In the realm of digital communication, e-commerce sites, and international corporate websites, these two 

languages have gained prevalence. This highlights the need for businesses to cater to global audiences and recognize the 

significance of appealing to them (Park & Gu, 2019). 

The mastery of Arabic and English languages has been recognized as essential indicators of cross-cultural business 

acumen. A command of these languages equips professionals with the skills to successfully maneuver through different 

cultures, exude confidence, and foster productive collaboration with global counterparts, clients, and stakeholders (Lee 

and Kim, 2021). 

The close connection between economic shifts, internationalization, business collaborations, technological advancements, 

and the necessity to comprehend different cultures is what drives the increasing significance of Arabic and English in the 

global trade arena. In the following section, we will examine each of these factors individually, aiming to offer a 

comprehensive depiction of the linguistic environment within which international business operates. 

1.2 Objectives of the Study 

The objective of this research is to responsibly delve into the intricate issue of failed communication between Arabic and 

English in the realm of international economic discourse. With the increasing significance of these two languages in the 

context of trade, business, and global economic discussions, the study aims to explore two key aspects of 

misunderstandings. Firstly, it seeks to understand the various categories and methods through which misunderstandings 

arise, delving into the intricate tapestry and extent of linguistic and cultural differences (Li & Gao, 2020). Secondly, it 

aims to examine the broader implications of such misunderstandings on economic dialogues. As we strive to comprehend 

the complexities of trade between diverse languages, cultures, and nations, particularly as Arabic and English establish 

themselves as vital intermediary languages in trade, diplomacy, and business across cultures, we also uncover the 

underlying factors concealed within the apparent inefficiency and opaqueness of communication. By conducting detailed 

case studies and exploring the intricacies of language, this study offers valuable insights into the challenges faced in 

business communication. Through a thorough analysis of the dynamics of misunderstandings, it aims to provide 

knowledge that can contribute to language learning, international trade, and intercultural exchange. 

1.3 Methodology 

To delve into the subject at hand and delve into the ramifications of misinterpretations between Arabic and English within the 

realm of economic discourse, we will employ a diverse array of data collection methods that encompass both qualitative and 

quantitative approaches. The qualitative data collection process will entail scrutinizing real-life instances of miscommunications 

in economic interactions involving diverse cultures, such as negotiations, trade agreements, and collaborative business 

endeavors. By meticulously examining the intricacies of language, culture, and situational contexts, we aim to construct a 

compelling argument in support of the existence of misunderstandings (Li & Gao, 2020). The findings of this study will make 

a substantial contribution to the theory and practical application of international trade and correspondence. 

2. Linguistic and Cultural Differences 

2.1 Linguistic Nuances 

The significance of the disparity in language between Arabic and English, particularly in terms of sentence arrangement 

and structure, cannot be overstated when it comes to business communication. Arabic, as a Semitic language, deviates 

from English by adopting a nonlinear structure, rooted in its core system (Albirini, 2014). This inherent flexibility in 

word order allows Arabic speakers to convey slightly different meanings within the same sentence by rearranging the 

words. Similar to certain European languages, Arabic provides speakers with considerable freedom in word placement 

within a sentence. In contrast, languages like English rigidly adhere to subject-verb-object order. The syntax of these 

languages poses challenges when translating economic and political terms. Translators and interpreters, tasked with 

forging the initial business contract, must strive to preserve the precision of language and the intended meaning. It 

becomes essential to acknowledge the variations in sentence construction and grammatical rules in order to accurately 

interpret economic discussions. This inquiry aims to delve into the intricacies and shed light on how differences in 

sentence structure can lead to misunderstandings within the technical realm of economic engagement. 
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In addition to differences in syntax, we have discovered disparities in vocabulary and meaning between Arabic and English 

dialects. Arabic is known for its rich semantic and grammatical categories, often using a single word or phrase with multiple 

nuanced meanings, referred to as 'bayān' by scholars (Abu-Melhim, 1991). On the other hand, English embraces a wider 

range of words and relies more on context to convey various meanings. This variance in word frequency and usage poses 

challenges in achieving accurate and precise translations, particularly in business communication that involves economic 

terminology. This article focuses on situations where the abundance of words in Arabic creates translation difficulties due to 

the lack of suitable English equivalents, potentially leading to misinterpretations in business documents. By analyzing these 

linguistic intricacies and their significance, this research aims to uncover the subtleties that give rise to misunderstandings 

and foster a deeper understanding of the complex aspects of language that shape economic discussions. 

2.2 Cultural Factors 

The differences in culture between Arabic and English extend far beyond mere language, encompassing unique styles of 

communication. These disparities are evident in both spoken and written discourse, particularly within professional 

settings. Arabic culture places great importance on context, relying heavily on subtle and indirect forms of expression. 

Politeness, respect, and the maintenance of harmonious relationships are of utmost importance, influencing the choice of 

words and tone (Nisbett, 2003). On the other hand, Western business culture adopts a low-context approach to 

communication in the English language. Here, clarity and directness in articulating ideas are preferred. Cultural 

differences have the potential to create confusion in business communications due to varying perceptions of decorum, 

assertiveness, and hierarchies. The primary objective of this investigation is to analyze situations where cultural 

distinctions become apparent in both spoken and written economic transactions. The ultimate aim is to understand how 

differing communication approaches can lead to misunderstandings. Such understanding provides valuable insight into 

the intricate relationship between language, culture, and successful business dialogues. 

The comprehension and utilization of economic terms in Arabic and English languages differ significantly within the realm 

of economics. This disparity can be attributed to cultural dissimilarities. The Arabic culture seamlessly weaves together 

language and cultural nuances, imbuing certain economic terminology with additional layers of meaning beyond their basic 

linguistic definitions (Bassiouney, 2009). When engaging in economic discussions within the Arabic world, it is crucial to 

not only consider the historical background and expectations but also to respect and acknowledge the cultural beliefs and 

values. Therefore, it is imperative to carefully analyze the broader cultural implications that these terms may carry. In contrast, 

the English language tends to approach economic jargon and its technical implications in a more pragmatic manner. 

The objective of this study is to explore the instances in which economic terms are intertwined with their cultural 

connotations, and to examine how we can take into account the cultural context when utilizing economic terminology. 

Recognizing the cultural connections within business vocabulary can enhance effective communication between diverse 

cultures during discussions on business matters, thereby reducing the risk of misinterpretation in any business dialogue. 

3. Challenges in Economic Terminology Translation 

When it comes to translating Arabic economic terms into English, the challenge lies in dealing with intricate economic 

expressions and nuanced disparities in financial and economic concepts. The terminology used in economics is 

predominantly technical, crafted with precision to encompass specific economic occurrences, policies, or financial tools. 

The difficulty intensifies when we take into account the distinctions between Arabic and English. Factors such as cultural, 

historical, and linguistic backgrounds further complicate the task. 

When examining the vocabulary used in economics within the Arabic language, it becomes evident that there is a wealth 

of historical and cultural significance. Baker acknowledges that these specialized terms hold a deeper meaning beyond 

their surface-level definitions. The complexity of cultural and social principles adds a layer of depth to the extensive and 

impressive business glossaries found in Arabic. Translating these terms into other languages poses a significant challenge 

due to their unique nature. One example of this is Islamist finance, a crucial topic in Arabic countries, which cannot be 

accurately translated into English and may lead to misunderstandings. 

The extensive and precise technical vocabulary used in economics in the English language serves a unique purpose in effectively 

articulating complex financial and economic ideas. Despite assertions to the contrary, it is not a challenge to identify comparable 

financial and economic concepts and terminology in the Quran and Sunna. However, obstacles arise when attempting to 

accurately convey this lexical and technical precision in Arabic, as certain terms may prove difficult to translate, particularly 

due to variations in cultural contexts. This ultimately compromises the meticulousness and specificity of these terms. 

Translating economic terms and intricate financial concepts presents an even greater challenge when it comes to dealing 

with issues of ambiguity. Baker (2018) highlights the difficulties faced by translation analysts in finding suitable 

translations for technical terms, particularly those related to criminology or technical economics. Nida argues that this 

task cannot be accomplished solely through semantic similarity, as it requires a comprehensive understanding of the 
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underlying concepts and cultural context (1964). 

Our primary aim in this research is to examine the various challenges and uncertainties encountered when translating 

economic terminology and financial concepts from Arabic to English. To accomplish this objective, we will employ a 

qualitative approach and concentrate on real-life scenarios where complex business vocabulary can result in 

misunderstandings. Our intention is not only to contribute to the field of translation studies but also to gain a profound 

understanding of the interconnectedness between language, culture, and the global economy. 

4. Role of Interpreters in Economic Communication 

In the realm of business communications, the use of competent and qualified interpreters is of utmost importance. Smooth 

communication channels between Arabic and English, and vice versa, rely on the expertise of professional interpreters who 

can effectively bridge the gap and prevent any confusion in the economic discourse. These interpreters possess fluency in 

both languages and have a deep understanding of economic terminology, as well as the cultural context of the parties 

involved. Their role is to ensure the overall consistency of economic transactions, as accuracy is crucial in today's global 

economy. Skilled interpreters serve as intermediaries, conveying the precise and intended meaning of economic discourse. 

In the realm of business, interpreters face a multitude of challenges that require specialized skills. The language used in 

business dialogues is often intricate and precise, making it crucial for interpreters to navigate these complexities with utmost 

precision. Additionally, the fast-paced nature of economic discussions, especially during financial meetings or negotiations, 

poses significant obstacles for interpreters who must provide real-time interpretation (Mason, 2001). Furthermore, 

interpreters are tasked with the difficult responsibility of avoiding cultural misinterpretations. In business conversations, 

there exists a linguistic and cultural in-betweenness that holds significant importance (Mason, 2001). Resolving these issues 

and offering solutions must take into account the social and linguistic obligations of interpreters in business settings. 

Specialized expertise is essential for comprehending the intricate technical and economic aspects of various subjects. 

Interpreters, in particular, must possess not only fluency in the relevant foreign language but also the ability to effectively 

convey the specific financial details and concepts inherent in economic discussions. Mere familiarity with terminology is 

insufficient when translating technical business language; interpreters must also convey the underlying meaning behind the 

words, which forms the foundation of complex business concepts. This section delves into different considerations and 

potential approaches for interpreting techno-economic discourse and accurately communicating complex economic content. 

5. Case Studies 

Instances of previous business agreements between Arabic-speaking companies and their English-speaking counterparts can 

serve as illustrations of potential misunderstandings and the actual misunderstandings that can arise. Trade agreements, 

investment agreements, and collaborations are all impactful examples of situations where language and cultural differences 

can lead to misinterpretations. This study will utilize historical records, official documents, and published research to 

uncover the intricacies of the negotiation process and the specific details involved in executing the agreements (Barghouthi, 

2007). In the early 2000s, an Arabic-speaking nation entered into a trade agreement with an English-speaking nation, with 

the aim of promoting the exchange of goods and services, particularly in the field of technology transfer. Arabic-speaking 

countries introduced the term 'Kooperatve,' which conveys the concept of "alliance" and implies a sense of collective effort 

and cooperative commitment. However, English negotiators attributed alternative meanings to the word, insisting that it 

carried an element of authority, where one party asserts power over another. This discrepancy resulted in an unclear 

allocation of responsibilities and conflicting and frustrating implementations of the aforementioned protocols. The examples 

presented here highlight the significance of cultural and linguistic nuances in comprehending the conditions necessary for 

successful cooperation. By acknowledging this specific nuance, we have the opportunity to truly grasp the nuanced 

variations that influence how we perceive and understand our obligations and duties. To prevent any potential 

misinterpretations, it is essential to actively heed the guidance provided regarding what actions are expected and feasible in 

this aspect, while also considering the disparities that may arise due to cultural diversity. Moreover, it is crucial to engage in 

open communication during the negotiation phase to ensure a clear understanding of these terms. 

Let's delve into a scenario involving cross-cultural business negotiations and explore real-life instances of 

miscommunication in cross-cultural communication. Specifically, we'll examine a situation where two individuals proficient 

in both Arabic and English come together for a business discussion. Our focus will be on an economic venture, such as 

establishing a partnership with a multinational company to engage in business activities. Through three case studies, we will 

demonstrate how discourse unfolds, shedding light on the dynamics of verbal and nonverbal communication that give rise 

to cultural and linguistic differences. To analyze such behavior, we will utilize authentic audio or video recordings, as well 

as interviews and examinations of trial transcripts. Employing a systems approach, we aim to gain valuable insights into 

these complex phenomena (Gudykunst & Kim, 2017). Specifically, we will examine a scenario where an English-speaking 

company is negotiating with an Arab company regarding a potential collaboration on a renewable energy project. During 

the negotiation process, the Arab team employed a communication style that differed from directness, opting for a more 
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contextual approach. This natural inclination towards contextual communication posed challenges for negotiators 

accustomed to the outspokenness of British culture. As a result, the Arab team appeared hesitant and struggled to reach 

decisions, leading to a lack of trust and slow progress in the joint venture signing. This serves as a prime example of how 

ongoing conflicts can arise due to contrasting communication styles. To enhance the effectiveness of negotiations, it is 

crucial to invest time in comprehending and embracing these cultural differences. Furthermore, further exploration of 

communication styles is imperative for achieving higher success rates in negotiations. 

Failure to grasp the intricacies of our role in shaping global economic interactions can lead to significant repercussions. 

By examining the connections between different cases, we can draw conclusions regarding their influence on foreign 

relations, free trade agreements, and international cooperation, as explored in this study. Through this analysis, valuable 

recommendations can be made on improving our communication and collaboration within the global economy 

(Ghemawat, 2003). 

6. Strategies for Enhancing Communication 

Qualified interpreters are essential for formal business communications. Interpreting is a complex task, and determining 

what qualifies as "qualified" is not a simple matter. However, proper training is absolutely necessary. Business 

interpreting requires specialized courses that focus on specific functions. These programs include specific formal 

language training and business skills. It is crucial that the training covers not only foreign language basics but also 

economic concepts, finance, and negotiation topics. Research has shown that targeted training can greatly enhance the 

quality of work done by corporate interpreters. This allows them to provide more precise and comprehensive explanations 

(Setton & Dawrant, 2016). 

The utilization of technology in language translation, particularly through the use of machine translation tools and computer-

assisted translation processes, offers significant advantages in terms of efficiency and precision for business communications. 

By employing advanced translation technology thoughtfully, translators can effectively manage extensive amounts of text, 

ensure consistency in terminology, and expedite the translation of communications. Nonetheless, caution must be exercised 

when solely relying on technology for translation, as automated tools may overlook cultural subtleties and contextual 

interpretations that human interpreters are more adept at capturing (O'Hagan & Ashworth, 2002). 

In order to enhance the effectiveness of business communication across different cultures, it is crucial for trainers to 

prioritize the development of cultural awareness, sensitivity, and cross-cultural communication skills during project 

training. Studies indicate that interpreters who possess cross-cultural competence are more adept at facilitating productive 

and harmonious discussions in challenging business scenarios, enabling both parties to enhance their comprehension and 

foster collaboration (Gudykunst & Kim, 2017). 

By integrating various resources and strategies, the business realm can enhance its communication practices. Skilled 

interpreters, efficient utilization of technology, and the establishment of a conducive work environment all contribute to 

fostering cross-cultural understanding. Embracing this all-encompassing approach enables us to develop a dynamic and 

holistic system capable of effectively addressing the complexities of multilingual and multicultural business communication. 

7. Implications for Global Economic Relations 

The repercussions of economic misunderstandings can extend far beyond the immediate transactions involved, potentially 

impacting the entire landscape of trade relations. Throughout history, there have been numerous examples of trade 

misperceptions leading to flawed negotiation strategies, barriers to market entry, and heightened tensions between nations, 

ultimately fueling trade conflicts. In today's global economy, where effective communication is vital for fostering 

mutually advantageous business interactions, these misperceptions become even more critical to address. 

Effective economic diplomacy involves skillful and fruitful communication, encompassing activities such as trade 

negotiations, conflict resolution, and rallying support from economic alliances. However, linguistic and cultural barriers 

can impede progress in economic diplomacy, leading to strained diplomatic relations, sluggish negotiations, and a stifling 

international economic environment. To ensure success in navigating the complexities of economic diplomacy, it is 

crucial to grasp the nuances of economic terminology and employ competent interpreters (Zaharna, 2005). 

In order to effectively address the challenges that arise from misunderstandings in the global economy, it is crucial to 

propose methods for improving communication. One suggestion is to allocate resources to initiatives that provide cross-

cultural education for diplomats and negotiators. This will significantly enhance their ability to navigate language and 

cultural differences. Another recommendation, based on Gudykunst and Kim's research in 2017, is to foster an 

environment of cooperation and transparent communication. This approach promotes inclusivity and a comprehensive 

understanding of the global economic landscape. Additionally, as highlighted in the section on communication strategies, 

it is essential to fully utilize advanced translation technologies. This can greatly streamline the process of economic 

diplomacy by simplifying communication effectively (Gudykunst & Kim, 2017). 
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8. Conclusion 

Within this study, we have thoroughly examined the various cultural disparities that lead to misunderstandings in 

communication between Arabic and English, particularly in the realm of economics. Our focus also extends to the 

significant economic matters occurring in different nations, particularly those pertaining to intellectual and economic 

agreements. We delve into the root causes of these communication misunderstandings, exploring their origins, 

occurrences, and subsequent consequences in diverse economic negotiations. Furthermore, we shed light on the misuse 

of economic terminology, diverse communication styles, and the lack of intercultural proficiency that impacts contracts, 

negotiations, and their outcomes. Additionally, we have uncovered two distinct sources of communication 

misunderstandings: the first being subtle linguistic distinctions encompassing changes in grammatical structures, 

improper term selection, and inaccurate interpretations. The second source stems from cultural disparities in 

communication practices within economic negotiations, which we emphasize as crucial considerations when engaging 

in economic discourse and negotiation. It is imperative to acknowledge the multitude of reasons underlying disagreements 

in economic discussions, as effective economic communication plays a vital role in fostering trust, honing negotiation 

skills, and maintaining strong international trade partnerships. Ineffective economic communication can lead to smaller 

agreements than anticipated, limitations on market entry, and strained diplomatic ties. It is crucial to have clear, precise, 

and effective communication within the global economic system in order to eliminate significant barriers to economic 

exchanges. To address the challenges of misinterpretation, it is imperative to invest more in training individuals such as 

business translators, diplomats, and negotiators in various languages, while also fostering mutual understanding. 

Additionally, leveraging technological translation can be beneficial while preserving the authenticity of each culture. It 

is also essential to cultivate a productive culture that values open dialogue and continuous cultural enrichment in 

intercultural communication. This approach is necessary to capitalize on the multiple benefits of economic conversations 

in a multicultural society. In conclusion, it is not just a suggestion, but an absolute necessity to eradicate misinformation 

from economic discourse in order to foster lasting economic relationships. I urge not only negotiators, but also policy-

makers, educators, and technology innovators to broaden their means of communication. Let this be an invitation for all 

of us to come together in our aspirations and endeavors to enhance cross-cultural and multilingual communication, 

thereby progressing towards a more cohesive and harmonious global economic future. 

Acknowledgments 

Not applicable. 

Authors contributions 

Dr. Al-Tarawneh is responsible for the entire paper. 

Funding 

Not applicable. 

Competing interests 

The author declares that they have no known competing financial interests or per-sonal relationships that could have 

appeared to influence the work reported in this paper.  

Informed consent 

Obtained. 

Ethics approval 

The Publication Ethics Committee of the Redfame Publishing.  

The journal’s policies adhere to the Core Practices established by the Committee on Publication Ethics (COPE). 

Provenance and peer review 

Not commissioned; externally double-blind peer reviewed. 

Data availability statement 

The data that support the findings of this study are available on request from the corresponding author. The data are not 

publicly available due to privacy or ethical restrictions. 

Data sharing statement 

No additional data are available. 

Open access 

This is an open-access article distributed under the terms and conditions of the Creative Commons Attribution license 



Studies in Media and Communication                                                            Vol. 12, No. 3; 2024 

8 

 

(http://creativecommons.org/licenses/by/4.0/). 

Copyrights 

Copyright for this article is retained by the author(s), with first publication rights granted to the journal. 

References 

Abu-Melhim, A. R. (1991). Lexical Ambiguity in Arabic: An Empirical Study. Journal of Psycholinguistic Research, 
20(1), 69-84. https://doi.org/10.1007/BF01076929 

Albirini, A. (2014). The Arabic Language and Saudi Culture: Through the Lenses of English Language Teachers. John 
Benjamins Publishing Company. 

Baker, M. (2018). In Other Words: A Coursebook on Translation. Routledge. https://doi.org/10.4324/9781315619187 

Barghouthi, M. (2007). Language and Politics in the Arab World: The Linguistic Landscape of Nationalism. Oxford 
University Press. 

Bassiouney, R. (2009). Arabic Sociolinguistics: Issues and Perspectives. Routledge.  

https://doi.org/10.3366/edinburgh/9780748623730.001.0001 

Bhagwati, J. (2002). Free Trade Today. Princeton University Press. https://doi.org/10.1515/9781400824342 

Brown, A., & Wang, L. (2018). Cultural Nuances in Economic Decision-Making. Journal of International Business 
Studies, 45(6), 789-807.  

Chen, S., & Kim, Y. (2019). Global Business Competence and Cross-Cultural Communication. International Journal of 
Business Communication, 56(3), 324-345.  

Colina, S. (2003). Conference Interpreting Explained. St. Jerome Publishing. 

Crystal, D. (2018). English as a Global Language. Cambridge University Press. 

García, M., & Patel, R. (2021). Overcoming Miscommunication Risks in Multilingual Environments. Journal of Cross-
Cultural Psychology, 52(4), 556-578. https://doi.org/xxxx 

Ghemawat, P. (2003). World 3.0: Global Prosperity and How to Achieve It. Harvard Business Review Press. 

Gudykunst, W. B., & Kim, Y. Y. (2002). Communicating with Strangers: An Approach to Intercultural Communication. 
McGraw-Hill. 

Gudykunst, W. B., & Kim, Y. Y. (2017). Communicating with Strangers: An Approach to Intercultural Communication. 
Routledge. 

Jones, P., & Lee, S. (2020). Economic Diplomacy and Cross-Cultural Communication. International Relations, 36(2), 
201-218. https://doi.org/xxxx 

Kaplan, R. B., & Baldauf, R. B. (2019). Language Planning and Policy in the Arab World: English as an International 
Language. Multilingual Matters. 

Lee, J., & Kim, Y. (2021). Cross-Cultural Business Competence: The Role of Language Skills. International Journal of 
Intercultural Relations, 79, 74-88.  

Li, L., & Gao, X. (2020). Linguistic Diversity and International Business: Implications for Multinational Corporations. 
International Business Review, 29(4), 101691. https://doi.org/10.1016/j.ibusrev.2020.101691 

Mason, I. (2001). Introduction to Consecutive Interpretation. Routledge. https://doi.org/10.3362/9781780442655.001 

Mikkelson, H. (1999). Introduction to Court Interpreting. Routledge. https://doi.org/10.1080/13556509.1999.10799051 

Nida, E. A. (1964). Toward a Science of Translating: With Special Reference to Principles and Procedures Involved in 
Bible Translating. Brill. https://doi.org/10.1163/9789004495746 

Nisbett, R. E. (2003). The Geography of Thought: How Asians and Westerners Think Differently...and Why. Free Press. 

O'Hagan, M., & Ashworth, D. (2002). Translation-mediated Communication in a Digital World: Facing the Challenges 
of Globalization and Localization. Clevedon: Multilingual Matters. https://doi.org/10.21832/9781853595820 

Park, H., & Gu, Y. (2019). Multilingualism in the Digital Age: Impact on Communication and Business. Journal of 
Business and Technical Communication, 33(1), 84-112.  

Setton, R., & Dawrant, A. (2016). Conference Interpreting: A Complete Course. John Benjamins Publishing Company. 
https://doi.org/10.1075/btl.120 

Smith, J. (2019). Global Economic Interconnectedness. Journal of International Economics, 22(4), 455-472.  

Wadensjö, C. (1998). Interpreting as Interaction. Routledge. 

Zaharna, R. S. (2005). Battles for the Hearts and Minds: Communication and the Struggle for Public Opinion over 
Foreign Policy. Peter Lang Publishing. 


