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Abstract 

The aim of this study was to investigate the communication levels of the students who are studying in music education 

and preschool education in terms of music and different variables. The universe of the research is composed of students 

studying in the music education and preschool Department of Ataturk University Kazım Karabekir Faculty of Education 

in 2017-2018 academic year. The sample group consists of 237 people, 128 women and 109 men, who were educated in 

music education and preschool education.  

In this study, “communication skills inventory” developed by ersanlı and balci (1998) was used to investigate the 

communication levels of students. (Ersanlı, K.) and Balci, S. (1998). The data were analyzed using the SPSS 21 

package program and ANOVA Waryans tests were applied to examine the frequency distribution for distribution of 

demographic variables of the participants, the relationship between two independent variables and communication 

levels, and the relationship between two independent variables and communication level. The difference between 

variables p.0,05 was interpreted taking into account the significance level.  

According to the findings, there was a significant difference between the students ' communication levels and gender, family 

structure, The type of music they are listening to, the average listening time per week, the use of musical instrument and the 

duration of use per week. The communication levels of female students were higher than those of male students and the 

communication levels of the students in the fragmented family structure were higher than those in the other family structure. It 

is also important to note that the communication levels of students increase as their weekly listening time increases, and the 

use of the music instrument has a positive effect on the communication level. It was observed that the students who used 1 

hour and six musical instruments in the Weekly environment had a high level of communication between the students who did 

not use the musical instrument and who used it in different periods. It was observed that the communication points of the 

students who listen to art music and rock music are higher than the students who listen to other types of music. 

It was determined that there was no significant difference between the communication levels of the students and the age, 

the Department of Education and the meanings expressed by music. Although there was no significant difference 

between the variables, it was observed that the communication level of the students aged 22 and above was higher than 

the students aged 21. 

As a result of the data obtained from the research, it was concluded that the duration of listening to music, using a 

musical instrument and the type of music they are listening to have a positive effect on the communication levels of the 

students. In the context of the results, students are encouraged to use any musical instrument in line with their listening 

and listening skills and to provide the necessary facilities. It is recommended that music education and preschool 

teachers, especially at different levels of Education, be aware that music has a positive effect on communication which 

is important in the development of children and in expressing themselves, and that they direct children to different 

social and cultural activities related to music. 
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1. Introduction 

Since human beings are social beings, they try to make sense of their environment by communicating with other people. 

Because different social environments in which human beings exist consist of relationships between other people. 

People who relate to each other both inform others about themselves and collect information from the other side. For 

this reason, the need for self-expression and understanding of others in the nature of man has pushed individuals to 

communicate (Cüceloğlu, 1995).  

Communication, Information, ideas, feelings, attitudes, etc. it is the Exchange and transfer of images that are reconciled 

with the channels used as a result of the relationships between the source and the recipients of blood behavior ( Yüksel, 

2010). In terms of meaning, it is the process in which the factors that lead to the formation of our culture with our 

feelings, thoughts, ideas and knowledge are expressed through symbols (tutur,2003). "Communication is 

communication from a certain Center to society" (Güngör, 2011). Communication, knowledge, skills, emotions, 

thoughts, attitudes and attitudes are defined as the process of sharing or co-ordinating meanings (Bolat, 1990). 

According to dökmen (1994), communication is the process of Exchanging Messages between two units, in other words, 

generating, transferring and meaning. Communication is expressed as a process of bringing the message issuer closer to 

each other in the fields of creating and sharing information, both through intermediaries and without them (Bektaş, 

2002). 

Music; joy, sadness, etc. it is an important tool in expressing emotions, recognizing different cultures, and 

communicating socially and culturally, but it is a cultural resource and a scientific research area(Babacan, 2011). Music, 

feelings, thoughts, impressions and designs, and other facts with the contribution of certain situations, facts and events, 

a certain purpose and method, according to a certain understanding of beauty by combining, processing and explaining 

with formatted sounds is an aesthetic whole. It is the only language that everyone can understand and understand (uçan, 

2005). Music is considered as one of the most effective and important tools that should be used in the education of All 

children and it is seen as an important tool that affects the language development, emotional and social development of 

children positively (canakay, 2006; yıldız, 2002). 

Individuals with advanced communication skills can cope with the problems they face in their lives in a more healthy 

way, develop satisfying relationships and become more successful in their social lives. On the other hand, their ability to 

adapt to the society in which they live depends on their ability to solve the problems in the most appropriate way 

(Cüceloğlu, 2003). The acquisition of this skill in the socialization and education of the individual is very effective in 

the success of the future life. Therefore, care is taken to gain communication skills in educational levels. 

Communication skills that are replaced by teaching curricula are a skill that must be acquired and used effectively in all 

disciplines (Durukan, maden, 2010). 

2. Methods 

2.1 Materials and Methods 

This section describes the research method and pattern used in the research, the universe and its sample, data collection 

tools, data collection process and data analysis techniques. The communication skills assessment scale (IBD) was used 

in the study. Communication skills assessment scale (IAP): a 5-scale likert scale developed to understand how 

individuals evaluate their communication skills, IAP consists of 25 expressions. The scale, which was rated in 0-4 

format in 1996 by korkut, was structured to be rated in 1-5 format in 1997. The excess of the points obtained from the 

scale without the opposite substances means that individuals evaluate their own communication skills in a positive way. 

The validity and reliability of the scale were made by the same person and the alpha internal consistency coefficient was 

0.80. In statistical analysis, significance level was chosen as p<0.05. In the research, the survey technique, which is 

frequently used in the survey method, was used as data gathering technique. 

2.2 Data Collection Techniques 

In the research, the data collection tool consists of two parts. 

In the first part, “personal information form” developed by the researcher was used to obtain the personal information of 

the students who completed the survey, which includes the variables of the department, gender, age, family structure, 

musical instrument usage and musical listening status. 

In the second part, Korkut (1997) used the ‘communication skills assessment scale‘. The assessment scale for 

communication skills is a 25-point scale. The scale is prepared in the type of 5 liquor. 

2.3 Data Analysis 

Data collected SPSS 21. the results were analyzed and interpreted in the package program. In the analysis of data, 

frequency distribution in determining the demographic characteristics, t test was applied to examine the relationship 
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between two independent variables and communication skills, and t test was applied to examine the relationship 

between two variables and communication skills. Significance level p. 0,05 taken. 

3. Results 

In this section, frequency distributions for the demographic characteristics of the participants and their musical listening 

and usage situations are presented. T test and anowa analysis test results are presented for the students involved in the 

study. 

Table 1. Demographic Characteristics Of The Students Involved In The Study 

Variable Distribution Number (N) Percent (%) 

 

Gender 

Man 109 46,0 

Woman 128 54,0 

Total 237 100,0 

 

Old 

21 years and under 111 46,8 

22 years and older 126 53,2 

 

Section 

Music Education 131 55,3 

Preschool 106 44,7 

 

Family Structure 

Core Family 169 71,3 

Family-Friendly Hotel 52 21,9 

Broken Family 16 6,8 

A total of 237 samples of 109 men and 128 women, 131 from the music Department and 106 from the preschool 

Department, were participated. 

Table 2. Distribution Of Interest Groups Of Students In The Study 

Variable Distribution Number (N) Percent (%) 

Would you listen to music? Yes 237 100,0 

 

Weekly Music Listening Time 

1 hour and less than 1 hour 22 9,3 

2 to 4 hours 85 35,9 

5 hours and more 130 54,9 

 

 

What Do You Think Is Music 

All meaningful and rhythmic sounds 18 7,6 

Transfer Of Emotions 134 56,5 

All 72 30,4 

A Universal Language 13 5,5 

Do you use a musical instrument? 
Yes 144 60,8 

Nope 93 39,2 

 

Music Playback Time 

 

1 hour and less than 1 hour 23 9,7 

2-4 hours 55 23,2 

5 hours and more 66 27,8 

I don’t use 93 39,2 

Table 3. T values of the mean and standard deviations of the scores obtained from the communication Scale with the 

gender of the students and the difference between the averages. 

Gender N X Ss t p 

Man 109 92,3945 13,47152 -3,253 
,001* 

Woman 128 97,8438 12,30097 -3,229 
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It was found that there was a significant difference between the scores of the students in the study and the scores 

obtained from the gender and communication skills scale. The communication level of female students was higher than 

that of male students. 

Table 4. T values of the mean and standard deviations of the scores obtained from the communication Scale with the 

ages of the students and the difference between the averages 

Old N X Ss t p 

21 years and under 111 94,5676 11,79647 -3,253 
,001* 

22 years and older 126 96,0159 14,17998 -3,229 

It was found that there was a significant difference between the mean scores of the students who participated in the 

study in terms of their age and communication skills. It was found that the communication level of the students aged 22 

years and above was higher than the students aged 21 years and below. 

Table 5. T values of the average and standard deviations of the scores obtained from the communication scale and the 

departments where students are studying and the differences between the averages. 

Section N X Ss t p 

Music Education 131 96,6031 11,94905 1,658 
,001* 

preschool 106 93,7736 14,32100 1,627 

It was found that there was a significant difference between the scores of the students in the study and the scores of the 

communication skills scale. The communication level of the students studying in music department was higher than that 

of the students studying in preschool. 

Table 6. The mean and standard deviations of the scores obtained from the communication scale and family structures 

of the students and the difference between the averages 

Family Structure N X Ss F P  

Nuclear Family (1) 169 96,1243 12,89527 

5,121 ,007 3<1,2 

Extended Family (2) 52 90,9231 12,15883 

Fragmented Family (3) 16 101,3750 15,02831 

Total 237 95,3376 13,11051 

It was found that there was a significant difference in the mean scores of the students in the study from the scale of 

family structures and communication skills. It was determined that the communication level of the students in the 

fragmented family structure was higher than the students in the core and large family structure. 

Table 7. T values of the averages and standard deviations of the scores obtained from the communication scale and the 

cases of students using Musical Instruments and the differences between averages 

Do you use any musical 

instrument (instrumental)? 
N X Ss t p 

Yes 144 97,8333 12,73616 3,746 

,000* 

Nope 93 91,4731 12,80420 3,742 

It was found that there was a significant difference between the scores of the students using any musical instrument and 

the communication skills scale. It was determined that the level of students who use musical instruments was higher 

than those who do not use musical instruments. 
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Table 8. Students ' Weekly music listening times and the average of the scores received from the communication scale 

and standard deviations and differences between averages 

Weekly Music Listening 

Time 
N X Ss F P Fark 

1 hour and less (1) 22 85,8182 11,53313 

9,916 ,000 
1<2,3 

3>2 

2-4 hours (2) 85 93,6824 9,04909 

5 hours and more (3) 130 98,0308 14,65994 

Total 237 95,3376 13,11051 

It was found that there was a significant difference between the average scores of the students in the Weekly music 

listening time and the communication skills scale. It was found that the communication level of the students who had 1 

hour and 6 hours of listening time was lower than the students who had 2 to 4 hours of listening time and 5 hours of 

listening time, and the students who had 2-4 hours of listening time were lower than the students who had 5 hours of 

listening time However, as music listening time increases, the level of communication increases in parallel. 

Table 9. Mean and standard deviation of the scores obtained from the communication scale and the meaning of Music 

for students and the difference between the averages. 

What Music Means To You N X Ss F P Fark 

All expressive and rhythmic 

sounds (1)) 
18 98,6111 12,35808 

2,280 ,021 1,3>2,4 

Transfer Of Emotions (2)) 134 93,6194 13,94123 

Everything (3)) 72 98,0417 9,92001 

A Universal Language (4)) 13 93,5385 18,20080 

Total 237 95,3376 13,11051 

It was determined that there was a significant difference between the mean scores of the students from the 

communication skills scale with the meaning expressed by music. It was determined that the communication level of 

the students who expressed that the music was all and everything were meaningful and rhythmic sounds were higher 

than the students who expressed that music was a universal language and that the music was a transfer of emotions.  

Table 10. Students ' average scores and standard deviations and differences between averages with weekly Musical 

Instrument usage times and Communication scale. 

Music Playback Time N X Ss F P  

1 hour and six (1)) 23 106,3043 11,06360 

11,880 ,000 
1>2,3,4 

3>2,4 

2-4 hours (2 hours)) 55 92,8727 9,22367 

5 hours and more (3)) 66 99,0152 14,04004 

I'm not using (4)) 93 91,4731 12,80420 

Total 237 95,3376 13,11051 

It was found that there was a significant difference in the mean scores between the students ' weekly musical instrument 

usage times and the communication skills scale (p: 05). It was found that the communication level of the students who had 

1 hour and 6 were higher than the students who had 2 hours and 5 hours and above, and the students who had 5 hours and 

above were higher than the students who had 2 or 4 hours and those who had 2 or 4 hours and those who had not. 

4. Conclusions and Recommendations 

A total of 237 samples of 109 men and 128 women were included in the study, 131 from music Department and 106 

from preschool. It was observed that all the students who participated in the study listened to music and mostly had 5 

hours and more per week. It was also determined that 144 of the students used musical instruments and mostly used 

musical instruments for 5 hours per week. 
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It was found that there was a significant difference between the scores of the students in the gender and communication 

skills scale, and that the communication level of the female students was higher than that of the male students. In this 

study, it was found that there was a significant relationship between gender and communication skills. In this study, a 

significant difference was found between gender and communication levels in the Faculty of Education candidates of 

Karabükoğlu and bayraktar (2014), and both studies supported the results. 

It was found that there was a significant difference in p:,05 significance level between the students ' age and 

communication skills scale, and the communication level of 22 years and older students were higher than 21 years and 

younger students. In a study by korkut (1997) on university students, and in a study by Korkutoğlu and Bayraktar (2014) 

on faculty of education teachers, there was no significant difference between age and communication levels. Our study 

differs with these studies. 

Their communication skills between family structure and Education Department students with scores taken from the 

scale: p,05 is significantly different at significance level, fragmented family structures and extended family structure is 

the core of the communication level of the students in the music Department students in the level of communication the 

students who are studying in pre-school were higher than it was determined that the students who study in the section. 

It was determined that there was a significant difference in the mean scores of the students using any musical instrument 

and communication skills scale,and that the level of communication of the students using music instrument was higher 

than the students who did not use music instrument. 

Students' weekly listening to music and using musical instruments taken from the scale scores between time and 

communication skills: p,listening to music that is significantly different at significance level of 05 Duration 1 hour and 

six of the students communication level and the duration of 2-4 hours and over 5 hours of listening to the music of 

students who are low in students who are between 2-4 hours of music listening time and 5 hours of the students is LOW, 

the duration of communication using a musical instrument and six 1 hour weekly students Level 2- hours 5 hours and 

over, and students who do not use is higher than the duration of 5 hours weekly between the hours of 2-4 and students 

using a musical instrument, and it was determined that students were higher than those who do not use. 

It was found that there was a significant difference between the mean scores of the communication skills scale for the 

students with the meaning expressed by music and the significance level of p: 05, and that the communication level of 

the students with the meaning and rhythm of the music was higher than the students who expressed that the music was a 

universal. 

As a suggestion, since communication has an important influence on the exchange of information with other people in 

daily and professional life of individuals, it is suggested that music listening and using musical instruments are effective 

in improving communication skills. It is also recommended to investigate and identify different independent variables 

that may have a positive or negative impact on communication. 
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