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Abstract

The purpose of this study is to examine the burnout levels of basketball players in terms of gender, age and experience.
A total of 270 (124 female and 146 male) basketball players (age mean x = 23.07 +1.28 years) participated in the study.
Maslach’s Burnout Inventory was developed by Maslach and Jackson (1981) and adapted to Turkish by Ergin (1992)
was used to measure the burnout levels of basketball players for collecting data. The data were analyzed with SPSS
program. The Cronbach's alpha coefficient was calculated to test the internal consistency of the scale. The
Mann-Whitney U test was used for paired group comparisons. The Kruskal Wallis H test was used for the multiple
group comparisons. When Mann Whitney U test results were examined, Emotional Exhaustion (p = .063, p> .05),
Depersonalization (p = .498, p> .05) and Personal Accomplishment (p = .599, p> .05), there was no significant
difference between male and female basketball players according to gender. According to Kruskall Wallis H test results,
the variables of emotional exhaustion (p = .162, p> .05), Depersonalization (p=.319, p>.05) and Personal
Accomplishment (p = .284, p> .05) no significant difference was observed. According to Kruskall Wallis H test results,
there was no significant difference in Personal Accomplishment (p = .674, p> .05) sub-dimensions according to
experience variable. However, significant differences were found in the subscales of Emotional Exhaustion (p =.002, p
<.05) and Depersonalization (p = .033, p <.05) compared to the experience variable. As a result, the level of burnout is
important for the experience of basketball players.

Keywords: basketball, basketball coach, burnout, emotional exhaustion, depersonalization and personal
accomplishment

1. Introduction

Burnout has been described as an excessive demand on energy, strength and resources resulting in exhaustion
(Freudenberger, 1975). Originally, burnout was introduced into the discipline of psychology as a syndrome affecting
human healthcare professionals in the mid- to late-1970s (Freudenberger, 1975). “Burnout” is a syndrome that leads to
physical, emotional and mental fatigue, which often occur in individuals who work in or work for people (Akcamete,
Kaner and Sucuoglu, 2001). The concept of burnout has been started to be studied by researchers since the 1970s
(Budak and Strgevil, 2005). When the variables that emerged as a result of the pressure on the workers in the
production and service sectors are not controlled over time, the burnout syndrome constitutes a certain psychology in
individuals. This situation, which is seen in the upper levels in individuals causes burnout syndrome (Demirtas and
Giines, 2002). The Maslach Burnout Inventory (MBI) was introduced in 1981 as a manner of measuring burnout as well
as its components of emotional exhaustion, depersonalization, and personal accomplishment (Maslach & Jackson,
1981). A number of variables contribute to a healthcare professional’s risk of developing burnout including patient
population type, work relationships, work schedule, time involved in profession, job attitudes, lack of control, lack of
social support, lack of role clarity, difficult interactions with patients’ families, work overload, low self-esteem,
organizational dysfunction, and interdisciplinary conflict (Marshall & Kasman, 1980; Pines & Maslach, 1978; Schuster,
Nelson, & Quisling, 1984; Wolfe, 1981). In the workplace, burnout may result in decreased job performance, decreased
productivity, loss of concern for patients and withdrawal from work (Schuster et al., 1984; Wolfe, 1981). Building on
the current knowledge base and extant athlete burnout theory, continued research is needed which examines the
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relationship of athlete burnout of basketball players in different terms. Existing research has suggested factors and
covariates related to athlete burnout including motivation, starting status, and sport experience. However, research on
the association between athletic injury and athlete burnout is still in its infancy and methodologically limited. For
example, current studies have utilized work based as opposed to a sport-based burnout measure. In the past two decades,
research related to burnout has transcended the workplace context and expanded to include athletes. Adapted from
burnout occurring in the workplace, athlete burnout (AB) is comprised of three dimensions: (1) emotional and physical
exhaustion; (2) reduced sense of sport accomplishment; and (3) sport devaluation. Empirical research on the prevalence
of athlete burnout is continuing to develop. There is limited knowledge regarding the prevalence of burnout in athletes,
with current research estimating the prevalence to be less than 10%. Both individual and organization factors have been
theorized to contribute to burnout in athletes including psychological stress and stressors related to sport,
unidimensional identification as an athlete, external control, and feelings of entrapment in sport. Continued examination
of the relationship of athlete burnout with empirically specified antecedents will further the understanding of this
maladaptive experience for athletes

When non-sports literature is searched, basically human motivation is the emotions that keep people alive and enable
them to continue their generation towards pressure of nature. The concept of stress at the essential of these emotions is
basically to escape from the hunter, to protect the younger, to struggle with hunger, to preserve the hierarchy in the
social environment and so on. as a solution to many basic problems such as the kind of motivation. Higher working
status of society as a result of liberal economic progression. The expectation from life and working life stresses the
individual under a certain pressure of stress. If stress, which is a source of motivation is not controlled and evaluated by
the organization over time, depression or depression can not be controlled as a result of stress in the case of burnout
syndrome psychologically and clinically emerges. “Burnout” term is the long-term abandonment of the sport from the
work that the individual have doing. During this period, the athlete does not feel excited to practice or compete and
evaluating him/herself as unsuccessful and inadequate. In time, first he/she moves away from sport then social life.

Athlete burnout is a multidimensional psychological syndrome characterized by emotional and physical exhaustion,
reduced sense of accomplishment, and sport devaluation (Raedeke, 1997; Raedeke & Smith, 2001). Emotional and
physical exhaustion is linked to fatigue from the mental and physical demands of sport training and competition.
Reduced sense of accomplishment is an inefficacy and tendency to evaluate oneself negatively regardless of sport
performance or accomplishment, which is linked to an athlete’s perception of athletic ability and individual
achievement standards. Sport devaluation is resentment towards sport as well as the loss of interest in sport, which is
linked to a development of an undesirable attitude toward sport participation and a decline in sport performance quality
(Raedeke, 1997; Raedeke & Smith, 2001, 2009). This operational definition has guided empirical efforts to understand
this complex psychological phenomenon in athlete populations. Research has found athlete burnout to be associated
with a variety of physiological and psychological antecedents. Responses commonly associated with athlete
endorsement of burnout-related perceptions include anxiety, depression, tension, altered sleep patterns, susceptibility to
illness, fatigue, lowered self-esteem, apathy, and depression (Goodger et al., 12 2007; Silva 111, 1990; Smith, 1986).
Moreover, the symptoms of burnout itself can present in a number of forms including inappropriate behavior, difficulty
interacting with others, emotional and physical isolation, emotional and physical withdrawal, decreased performance, a
change in values and beliefs, substance abuse or a sense of helplessness (Lemyre et al., 2007; Silva 111, 1990; Smith,
1986). Due to potentially different etiologies across athletes, a variety of theories have been utilized to aid in the
understanding of this maladaptive experience and its associated responses.

According to Pines and Aranson (1988); the main reason for your exhaustion is the training environment which keeps
the athlete under constant emotional pressure. In this context, the type of pressure, it’s content and context have a
significant factor. Burnout syndrome also refers to physical and mental exhaustion due to lack of motivation (Surgevil,
2005). According to Maslach “Burnout”; emotional exhaustion, depersonalization, and lack of personal accomplishment
sense are identified as three-dimensional syndromes (Yildirim, 1996).

Emotional exhaustion, especially with intense training tempo and conflicting dimensions puts the athlete under intense
stress (Kervanci, 2013). According to Maslach, the most important dimension of exhaustion is emotional exhaustion. It
is known that expectations in employees are directly related to emotional exhaustion. According to many researchers,
the dimension of emotional exhaustion is the dimension of exhaustion that can be observed more clearly than the other
two dimensions (Maslach and Jackson 1981)

On the dimension of depersonalization, distant and apathetic behaviors constitute the second dimension of burnout
syndrome. Individual exhibits behavior as if they are an “object” (Sarikaya, 2007).

Personal accomplishment means that the individual evaluates him/herself as inadequate and unsuccessful at his/her
work (Wright and Bonett, 1997). The individual feels that he can not be successful personally, he starts to believe that
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nobody likes him and develops feelings of inadequate communication with his colleagues (Ciper, 2006).

Research has argued that both men and women can experience burnout. Athletes from individual sports display burnout
levels, comparing to athletes from teams sports, because of the nature of individual sports. Young athletes experience
burn out because they lack coping skills but amateur athletes become highly exhausted and tend to evaluated their sport
because they become entrapment to their sport(Gould et all., 1996).

All this information has become important to the emotion of exhaustion at basketball players. At the same time, the
question of what might be the cause of athletes’ burnout has emerged.

1.1 Purpose of the Study

The purpose of this study is to examine the burnout levels of basketball players in terms of gender, age and experience.

The following objectives have been sought for the realization of the purpose.

e Is there a significant difference between basketball players
depersonalization, personal accomplishment) and gender?

burnout levels (emotional exhaustion

e Is there a significant difference between basketball players
depersonalization, personal accomplishment) and age?

burnout levels (emotional exhaustion

e Is there a significant difference between basketball players
depersonalization, personal accomplishment) and experience?

2. Method
2.1 Research Model

This research is a descriptive screening study. "The research that consists of the collection of data in order to determine
the specific characters of a group is called screening” (Blyiké&rtirk, Cakmak, Akgin, Karadeniz and Demirci, 2009).
"Screening models are research approaches that aim to describe a past or current situation as in the way they exist"
(Ersoy, 2013).

2.2 Study Group

A total of 270 (124 female and 146 male) basketball players (age mean x = 23.07 +1.28 years) participated in the study.
This study is limited to women and men over 18 years who play basketball on amateur teams in TUrkiye.

burnout levels (emotional exhaustion

2.3 Data Collection and Analysis

Maslach’s Burnout Inventory was developed by Maslach and Jackson (1981) and adapted to Turkish by Ergin (1992)
was used to measure the burnout levels of basketball players. This scale consists of three subscales. These scales are;
"Emotional exhaustion contains 9 items," depersonalization contains 5 items, and personal accomplishment contains 8
items. Each item in the scale is a 7-point Likert-type measure that rated from 0 to 6. The emotional exhaustion subscale
describes the feelings of being exhausted and overloaded by one's occupation or work. The depersonalization subscale
defines their behavior in a way that they feel deprived of their service. The personal accomplishment subscale defines
self-sufficiency and achievement (Cam, 1992).

The reliability of the scale was examined in two methods by Ergin (1992). The first is calculation of the internal
consistency of scale. Internal consistency coefficients of the data are as follows: Emotional exhaustion .83,
Depersonalization .65, Personal accomplisment .72. Reliability was also examined by test-retest method. 99 cases were
reached after 2-4 weeks from the first application. Test retest reliability coefficients for subscales of the scale were:
Emotional exhaustion .83, Depersonalization .72, Personal accomplishment .67. As a result of the reliability analysis
conducted for this research, emotional exhaustion o = 0.75, depersonalization o = 0.54, personal accomplishment o =
0.72 and total burnout a = 0.81. The construct validity of Maslach’s Burnout Inventory was examined by examining
factor structure. Factor analysis revealed 5 natural factors at first and it was seen that they were aggregated in 3 factors.
It has been re-evaluated with varimax rotation, as recommended by Maslach and Jackson (1981), as practiced by other
researchers. As a result, three factors emotional exhaustion, depersonalization and personal accomplishment have
emerged (Ergin, 1992). As a result of the internal consistency analysis, the alpha coefficients were calculated as:
Emotional exhaustion .80, Depersonalization .77, Personal accomplishment .81.

The scale was applied to the athletes before their training. The athletes were volunteers who participate in this study.
Obligatory information has been given to the participants on purpose of the study and privacy.The data were analyzed
with SPSS program. The Cronbach's alpha coefficient was calculated to test the internal consistency of the scale.
Kolmogorov-Smirnov normality test was performed because the sample size was greater than 50 in the survey. Test
results did not show normal distribution. So The Mann-Whitney U test was used for paired group comparisons and The
Kruskal Wallis H test was used for the multiple group comparisons.
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3. Results
Table 1. Analysis of burnout levels of basketball players in terms of gender (Mann Whitney U Test)
Gender n Means U ya p
Emotional Male 146 128.61 7361.50 -1.754 .063
Exhaustion Female 124 111.67 0
Total 270
Male 146 118.30 -.621 .498
Depersonalization Female 124 124.69 3000'50
Total 270
Male 146 119.58 8146.50 -.430 .599
Personal Accomplishment Female 124 123.21 0 '
Total 270

Examination of the burnout level of basketball players in terms of gender is shown in Table 1. According to the results
of Mann Whitney U test, there is no significant difference between male and female basketball players in terms of
gender in the subscales of Emotional Exhaustion (p = .063, p> .05), Depersonalization (p = .498, p> .05) and Personal
Accomplishment (p = .599, p> .05)

Table 2. Analysis of burnout levels of basketball players in terms of age. (Kruskall Wallis H Test)
2

Age n Means X p

21-22 years 158 126.86 3.712 162
Emotional 23-24 years 87 114.21
Exhaustion 24+ over 25 112.09

Total 270

21-22 years 158 127.81 2.230 319
Depersonalization 23-24 years 87 13259

24+ over 25 156.81

Total 270

21-22 years 158 130.55 2.401 .284

. 23-24 years 87 126.25

Personal Accomplishment 24+ over o5 158 59

Total 270

According to the results of Kruskall Wallis H test, there is no significant difference in terms of age in the subscales of
Emotional Exhaustion (p =.162, p> .05), Depersonalization (p = .319, p> .05) and Personal Accomplishment (p =.284,
p>.05).

Table 3. Analysis of burnout levels of basketball players in terms of experience year (Kruskall Wallis H Testi).

Experience n  Means x? p

Year

1-4years 178 128.92 11.510 .002
Emotional 5-8years 35 81.56
Exhaustion 9+ over 57 114.90

Total 270

1-5years 178 12250 5.811 .033

6-10 years 35 87.72

11+ over 57 130.76

Total 270

1-5years 178 12251 555 .674

6-10years 35 110.04

11+ over 57 120.83

Toplam 270

Examination of the burnout level of basketball players in terms of experience year is shown in Table 3. According to the
results of Kruskall Wallis H test, there is no significant difference in terms of experience year in the subscale of
Personal Accomplishment (p = .674, p> .05). But, there is significant difference in terms of experience year in the
subscales of Emotional Exhaustion (p=.002, p<.05) and Depersonalization (p=.033, p<.05).

Depersonalization

Personal Accomplishment

4. Discussion and Conclusion
The purpose of this study is to examine the burnout levels of basketball players in terms of gender, age and experience.

Psychological symptoms are less prominent than others that can be seen in individuals who experience burnout. These
symptoms are; feeling of frustration and nervousness, feeling of extreme emotional distress and uneasiness, impatience,
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self-reliance, hostility towards the environment, weakness, energy loss, desperation about work, criticizing other people,
apathy, increase in family problems, dissatisfaction, negative attitudes towards others, decline in positive emotions such
as courtesy, respect and friendship, uncertainty and complexity in thinking, unsubstantiated doubts, depression, feeling
of guilty and helplessness (Ardig ve Polatg1 2008).

According to the results of Mann Whitney U test, there is no significant difference between male and female basketball
players in terms of gender in the subscales of Emotional Exhaustion, Depersonalization and Personal Accomplishment.

Sermon (1994) has investigated the relationship between age, gender, years of experience and burnout levels of
secondary school teachers. In the study there was no relationship between demographic variables such as age, gender,
and years of experience and burnout levels of teachers.

When the approach model is examined, it can be said that reason for not observing a significant difference in terms of
the gender variable may be derived from the basic dynamics, and it is theoretically possible to explain that the sampled
area is caused by the variability.

According to the results of Kruskall Wallis H test, there is no significant difference in terms of age in the subscales of
Emotional Exhaustion, Depersonalization and Personal Accomplishment. When literatUre about burnout is examined it
is considered to be compatible. According to Unal et al. (2001); burnout is seen at a higher rate in early ages and this is
due to the inexperience and inadequacy of the individual. As the age of the individual progresses and the experience
increases, the prevalence of burnout decreases. In terms of sports psychology, when concept is evaluated, it is
continuous, depends not only on individual effort and prize etc. but also the absence of procedural fees and assignment,
suggests that age-related burnout syndrome is not affected in sports

According to the results of Kruskall Wallis H test, there is no significant difference in terms of experience year in the
subscale of Personal Accomplishment But, there is significant difference in terms of experience year in the subscales of
Emotional Exhaustion and Depersonalization.

Individual who becomes exhausted are psychologically withdrawn. Psychological withdrawal; entering into superficial
relationships, spending time deliberately misplaced in person, distracting, or moving away from the recipient. The
consequences of withdrawal are: 1. Low performance, 2. Escape from task, 3. Hiding behind the rules (Maslach, and
Jackson, (1981). The relationship between basketball players' burnout and experience concepts is consistent with the
reviewed literature. This means that athlete who has acquired experience over time does not feel pressure and stress
from training and competition over time.

Within the athlete burnout literature, the knowledge on the prevalence of athlete burnout is mixed and is limited by the
sampling procedures used to assess this variable in athlete populations (DeFreese & Smith, 2013). Accordingly, there
are mixed findings in the literature regarding the prevalence of athlete burnout (DeFreese & Smith, 2013; Gustafsson et
al., 2007; Raedeke & Smith, 2001; Smith, 1986). In 1990, Silva reported that 46.9% of athletes experienced athlete
burnout (Silva 111, 1990). Conversely, utilizing a more stringent definition of athlete burnout, Gustafsson et al. (2007)
later reported only 1-9% of athletes have elevated athlete burnout scores (Gustafsson et al., 2007). Consideration of the
possible differences in subgroups of athletes by categories such as type of sport, sex, ethnicities and cultures may
explain some differences in athlete burnout prevalence (Cresswell & Eklund, 2005, 2006). For example, it is
hypothesized that individual sport participation requires an increased demand of an athlete’s time and effort,
encouraging the development of athlete burnout (Smith, 1986). Additionally, differences in the prevalence of burnout
among 17 individual sports versus team sports may be explained by those participating in team sport having increased
opportunities for social support which can act as a buffer against the development of athlete burnout (Coakley, 1992).
Individual sport athletes may lack access to social support that can act as a buffer against athlete burnout development,
especially in stress-inducing circumstances of sport, such as athletic injury.

The relationship between burnout and experience concepts is consistent with the reviewed literature. According to
Turkan (2005); Burnout is a basic concept that emerged in the first and last years of sport in general. It can be
interpreted that the phases starting with excitement in the first years of sports and resulting in excessive training reach
the degree of fretiness and anxiety over time in the individual. As a result, the level of burnout is important for the
experience of basketball players.

Studies will be conducted in the following years may include a survey containing all branches. In addition to burnout
syndrome in research, other negative issues experienced by athletes can also be examined.
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