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strengthens the relationship between schools and guardians (PR Newswire, 2013).  

The aim of this research is to study primary school principals’ experiences with smartphones. Within this, the following 
sub-aims have been examined in order to provide focus: 

 What do primary school principals think overall about the use of smart phones in education? 

 What positive experiences with smart phone apps do primary school principals have? 

 What negative experiences with smart phone apps do primary school principals have? 

 Within the context of these experiences, what are their suggestions?  

2. Method 

2.1 Research Model 

This study’s research is qualitative and aims to highlight primary school principals’ experiences with smart phone apps. 
Qualitative research methodology was chosen in order to examine these overall experiences in much greater depth.  

2.2 Research Participants 

Criterion sampling was the method of research used. The criteria taken into consideration include that the research 
participants must be primary school principals, and that the participants use smart phones with Android-based 
communication systems and Android-based apps. Principals who either don’t use smart phones or who use 
non-Android-based smart phones where not considered for this study. Personal characteristics about the participants are 
presented in Table 1: 

Table 1. Research participants’ personal characteristics 

Variable N
Gender 

Female 1

Male 9

Years of experience as in administration

10 years or under 3

11 – 20 years 4

21 plus years 3

Career experience (overall)

20 years or under 5

21 plus years 5

Smart phone use (number of years)
2 years 1

3 years 4

4 years 1

5 years 4

Finds regulations to be beneficial
Little benefit 1

Some benefit  2

Great benefit  7
As can be seen in Table 1, there were a total of 10 participants—one of which was female, the other nine male. Three 
people had 10 years’ and below of administration experience, four people had between 11 and 20 years of experience, 
and three people at 21 plus years of experience in administration. Five people had been working for 20 years or under in 
their career, five people had been working for some 21 plus years. As for how many years principals had been using 
smart phones, one person had been doing so for 2 years, four people for 3 years, one person for 4 years, and for people 
for five years. As for the implementation of regulation, one person found it to be of little benefit, two people found it to 
be of some benefit, and seven people found it to be of great benefit.  

2.3 The Development of the Smart Phone App 

With the goal of developing of a smart phone app, firstly, what resources principals felt were needed in terms of laws, 
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